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Introduction: FPVC/representative
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Student Services — an introduction
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• Faculties, 
Student Services 
and External 
Relations work 
together to 
deliver admin 
services to staff 
and students

• Today we’re 
focussing on 
student admin 
and Student 
Services



Demo: student view

MyNottingham demo

https://mediaspace.nottingham.ac.uk/media/MyNottingham+Overview+New/1_bf2qf5nw


Demo: academic view

(native Campus Solutions)
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Supporting you to get the 

most out of your University 

Experience

If it matters to you, it matters to us1

We treat you as an individual2

We’re professionals who know our stuff3

We’re here to help – with all your different needs4

We listen to understand and never assume we know5

We’re always friendly, never intimidating6

We always take ownership and follow things through 
to the end
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The ideal experience at Student Services 
The 7 principles of Student Services



Student Service Centres

• Student Service Centres will expand upon and 
replace the existing locations in The Portland 
Building (University Park), the Amenities 
Building (Jubilee) and The Barn (Sutton 
Bonington)

• Open from August 2016



Student Service Centre Locations

• Student Service Centres

– University Park Central (Admissions)

– University Park East (Physics)

– QMC (Med School)

– Jubilee (Exchange)

– Sutton Bonington (The Barn)

• Satellite offices

– Humanities Building

– City Hospital

– Royal Derby Hospital











Student Service Centre layouts
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Movement of staff into new Student 

Services roles

• Transition over the summer

• Putting the line management structure in place 

before the system is implemented

• Invest in staff development and training

• Start understanding and working with the 

Standard Operating Procedures

• Put welfare support in place

• Settle team, prepare for system change
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One team — all tasks owned by Student 

Services

• Delivery structure currently being confirmed

• Major and minor team affiliation

• Student-facing admin processes based in 

Service Centres — eg coursework hand in, fees 

and finance

• Staff-facing admin processes based in Schools 

— eg curriculum set up, regulating course fees
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More information

• MyNottingham ad and demo

• Student video

• Project Transform blog

• Transform Workspace 

• Student Services webpages

https://mediaspace.nottingham.ac.uk/media/My+Nottingham+30sec+ad/1_10l5o9mt/
https://mediaspace.nottingham.ac.uk/media/MyNottingham+Overview/1_bf2qf5nw
https://mediaspace.nottingham.ac.uk/media/Student+Services+-+changes+for+students/1_09ntqz6w
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Questions?


