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Estates & Facilities Directorate organisational structure

Catering

Services

▪ Retail & 

Franchise 

Operations

▪ Halls (FoH) & 

Bars Operations

▪ Halls (BoH) & 

Events

Business 

Systems, 

Support & 

Performance

Halls 

Management

Welcome Points

▪ Central

▪ Jubilee

▪ North

▪ West

Nottingham 

Venues

▪ EMCC

▪ The Orchard 

Hotel

▪ Jubilee 

Conference 

Centre

▪ Campus Venues

University Houses

Development

Portfolio 

Management 

Office

Landlord & 

Tenancy 

Acquisitions & 

Disposals

Space 

Management

Campus Services

▪ Domestic 

Services

▪ Logistics

▪ Mailroom

▪ Stores

▪ Maintenance 

Operations

▪ Hubs

Arable & Dairy 

Farm

Compliance 

Services

Security Services

Asset 

Management

▪ Building 

Services

▪ Customer 

Service 

Performance

▪ Engineering

▪ Landscape & 

Sports Services

Sustainability

Health, Safety & 

Wellbeing
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