
 
CHILL Seminar February 2017  
 

‘Human Factors in Healthcare’ 

16.00-18.00         22nd February 2017 

 
Venue; Institute of Mental Health, The University of Nottingham, Jubilee Campus, Triumph Road, 
Nottingham, NG7 2TU. 
 

Time Topic Organisation Speaker 

    

16.00 Welcome 

 

Background to the Human Factors 
Exchange 

 

 

Health Education 
England 

 

Dr Chetna Modi 

16.15 
Improving Handovers in the Community: 
A Human Factors Approach 

Nottinghamshire 
Healthcare NHS 
Foundation Trust 

Bill Brown 

16.30 TRUTHFUL: Transforming Root Cause 
Analysis - Using the Lens of Human 
Factors to Better Understand and 
Underpin Lessons for Learning 

 

University of 
Leicestershire  

Dr Rakesh Patel 

 

Dr Will Green 

16.45 Improving Safety by Electronically 
Acknowledging Results 

Derby Teaching 
Hospitals NHS 
Foundation Trust 
(Royal Derby 
Hospital) 

 

Nick Taylor 

 

Sandra Mir 

17.00 Mobilising Human Factors Knowledge to 
Maximise Safety Huddle Impact: 
Protecting Patients & Optimising 
Organisations 

 

University of 
Leicester 

Dr Damian Roland 
with  

Simon Robinson 

17.15 Improving Recognition and Management 
of Acute Type 2 Respiratory Failure 

Derby Teaching 
Hospitals NHS 
Foundation Trust 
(Royal Derby 
Hospital) 

 

Gillian Lowrey and 
Nick Taylor 

17.30 Final Remarks and Close EMAHSN  Dr Cheryl Crocker 

 

 

 


