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Working with behaviour that challenges in healthcare settings;  

identifying and responding to triggers 

 
Transcript of Pain and Fear: Anne’s Story 
 
MIDWIFE 1 

Labour Suite, Midwife speaking   

ANNE 

Hello…I wonder if I could have some advice please. I’m having a few pains and I 

wonder if I’m in labour. I’m planning to have my baby at home this time. 

MIDWIFE 1 

Oh OK …. Just hold on a moment while I get some paperwork 

The sound of a busy labour ward heard in the background 

MIDWIFE 1 

Give me some details please. And tell me what’s been happening. 

ANNE 

OK. My name’s Anne Smith from Walsall Close and I’m 38 weeks tomorrow. I’ve 

been having some pains all day and I just want to know if it’s time for someone to 

come out to me yet? My first birth was quite quick…. 

MIDWIFE 1 

How often are the pains coming? 

ANNE 

They’re a bit irregular…sometimes every 4 minutes, sometimes every 10 minutes…. 

MIDWIFE 1 

Have your water’s gone? 

ANNE 

No 
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MIDWIFE 1 

Is the baby moving around as normal? 

ANNE 

Yes, baby’s moving fine. 

MIDWIFE 1 

Any bleeding down below? 

ANNE 

No, no bleeding. 

MIDWIFE 1 

Is anyone with you sweetheart? 

ANNE 

Yes, my husband’s with me, but he’s a bit anxious about the home birth…. 

MIDWIFE 1 

You said your first baby came quickly….How quickly? 

ANNE 

I was only pushing for maybe 20 minutes. 

MIDWIFE 1 

That’s not particularly quick……It doesn’t sound as if anything’s happening at the 

moment and you haven’t had any contractions while we’ve been on the phone have 

you? I think you ought to take some paracetamol and a warm bath for the time being, 

but call us back if you’re worried. Don’t hesitate about that, OK? 

ANNE 

Oh, er… if you think. 

MIDWIFE 1 

OK Anne…… 

 

Time 23:30. Anne is ringing the Labour Suite again. The phone rings 4-5 times 

MIDWIFE 2 answers  
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MIDWIFE 2 

Labour Ward, Midwife speaking. Can I help you? 

ANNE 

Hello….My name’s Anne Smith. I rang earlier and spoke to a midwife. She told me to 

take some paracetamol and have a warm bath, but it hasn’t really helped with the 

pain…. 

MIDWIFE 2 

What name was it? 

ANNE 

Anne Smith, Walsall Close. I’m having a home birth…. 

MIDWIFE 2 

I’ll find your paperwork… 

 

MIDWIFE 2 puts phone down, but can be heard shouting across the Labour Ward 

Where’s the triage midwife? I need someone to go to that woman in room 6 and give 

her some drugs. Why is she not answering any calls? 

 

MIDWIFE 2 

So…ANNE. What’s changed from earlier? Are your pains any more regular? 

ANNE 

No not really, but they really hurt when they come (sounds distressed) 

MIDWIFE 2 

Is your baby still moving around? 

 

ANNE 

Yes but my waters haven’t gone yet. I don’t know.. Is that alright? I’m getting really 

worried. 

MIDWIFE 2 

All sounds fine to me. I’m sure things are still in the early stages Anne at the 

moment. You’re breathing quite normally and sound as though you’re doing all the 

right things at home. 
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ANNE 

I’m really getting frightened that I’m going to give birth on my own…. 

MIDWIFE 2 

Don’t be silly, your husband is there isn’t he? You don’t sound to me as though you 

need a midwife just yet. Why don’t you call us back in an hour and we can see 

what’s happening then? The pains need to be much closer together and much more 

regular before we send someone out to assess you…. 

ANNE 

I don’t know….It hurts so much. I think I’m going to have a contraction now….. 

MIDWIFE 2 

This sounds like the start of labour Anne…it is going to hurt you know. 

ANNE 

Please, please don’t put me off again. I feel like I need somebody with me. 

ANNE has another contraction and starts to breathe heavily in an effort to control the 

pain. Husband takes the phone. 

ALAN (shouts)  

Listen. 25 Walsall Close…get someone over here RIGHT NOW! 


