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How to use the Delivered Catering website  
 
https://deliveredcatering.nottingham.ac.uk/account/signin 
 
Placing an order 
 
Sign into the Delivered Catering online ordering system using your University login 
details. 
 

 
 
 
  

https://deliveredcatering.nottingham.ac.uk/account/signin
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Choose your delivery date and time. 
 
There needs to be a minimum of three working days before the date of your delivery. 
 
There is an allocated number of deliveries per delivery time. If your required time is 
unavailable that means that this slot is fully booked and you will need to choose an 
alternative delivery time. 
 
Please give us as much information as possible as this really helps us to make sure 
we get your delivery right. 
 

 
 
By letting us know when your meeting/event is due to finish we can plan to get the 
room cleared as soon as possible. 
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Adding items to your basket 
 

 
 
 
Using the menu bar at the top of the screen allows you to scroll to the different 
options where you can book refreshments, food and buffets for your meeting/event. 
There is also the option to search for items . 
 

 
 
For example if you need tea, coffee and biscuits for your meeting, pick the quantity 
you need in the drop down box and then click on ‘Add to basket’.  
 
You can see these items in your shopping basket to the right of the screen – it also 
shows you how much you have spent. You can adjust the quantity in the basket – no 
need to go back to the item to add or reduce the quantity.  
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If you need to add a buffet to your order scroll to the Menu bar – Buffet Menus and 
add the required buffets to your basket. Your shopping basket will continue to display 
the items you have picked and the total spend. 
 
When you have finished placing your order click on ‘Continue’ at the bottom of the 
shopping basket. 
 
Completing your order 
 
If you have forgotten to add anything to your order you can go back to your shopping 
basket by clicking on the ‘Edit’ button. 
 

 
 
Enter your contact details. Ensure you click on ‘Add Contact Details’ button 
(otherwise you will get an error message when completing your order). 
 
As you move down this page there is an option to add any dietary information, such 
as number of vegan or gluten free meals you may need, or if any of your guests 
have any specific dietary information that we may need to know to ensure a suitable 
meal is provided. 
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You can also give us any further information you think we may need, for example if 
you need us to leave your delivery outside the room if interviews are in progress and 
you do not want to be disturbed. 
 
Adding an additional delivery 
 
Before you proceed to payment you can add an additional delivery to your booking, 
for example if you need to book refreshments for another meeting or a break during 
your event. 
 
This can be done by clicking on this button at the top of your screen. 
 

 

 
 
The above window open on your screen where you can add the additional delivery 
information. When you click on ‘Save’ you will be directed to the Delivered Catering 
menu page and your shopping basket. 
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Add your items and click on ‘Continue’, this will take you back to the confirmation 
page. Add your contact details again. You can also add any further additional 
information that your order may need. 
 

 
 
If you need to add further items to any part of your order you can go back to different 
orders by clicking on the drop-down box. You can also add further bookings again by 
clicking on: 
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Payment for your Delivered Catering order 
 
Payment for Delivered Catering is by Agresso project code. 
 

 
 
Enter a valid project code and the name of the person authorising the order. Then 
click on ‘Complete order’. 
 

 
 
You will also receive an email confirming that the order has been placed with a 
booking reference number. If you need to discuss your order further, please email 
events@nottinghamvenues.com  
 
 

mailto:events@nottingham.ac.uk

