
Initial sign in steps for Catered Students:  

1 2 3 4

On the sign in screen 
select ‘Forgotten 
Password?’

Enter your university 
email address in 
USERID@exmail.notti
ngham.ac.uk format 
e.g. 
bwhrd@exmail.nottin
gham.ac.uk

This will send an 
email to your 
university inbox and 
ask you to reset your 
password.

Enter your university 
email address  your 
reset password. 

You will be asked to 
verify the password 
reset.
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