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	INTRODUCTION
Narrator:
Many people with learning disabilities live in supported living environments. This RLO highlights aspects of careless care, by demonstrating a lack of choice and oppressive practice.
The aim of this RLO is to open your eyes to the fact that people with learning disabilities don’t always get what you and I take for granted.

CHARACTER INTRODUCTION
Service user:
Hi, I’m Julie. I live at number 22, Main Street. I have what they call a mild to moderate learning disability.

This is my house. I pay my way to live here and I also pay for carers to come into my house and support me.

Ring my bell and come inside.  Let me show you around my house, and what it’s like to be me. In each room, click on the coloured objects to see aspects of careless care.
LOUNGE

User clicks on open window
Service user:

She always comes in and does that, it’s really warm in here. And besides, I want the neighbours cat to come in, it’s just because she doesn’t like cats! And I bet she thinks she’ll have to look after both of us!

User clicks on the chair 
Service user:

I love sitting in that chair. My physio told me I need to use it - why should I sit on the settee when it hurts my back?  And she hasn’t even taken her shoes off!

User clicks on the bulletin board
Service user:

That board looks horrible on my wall! I really don’t want to see the fire policy. Why can’t I put my pictures on the wall??

When all three items have been clicked, user taken to the kitchen.
KITCHEN
User clicks on kettle
Service user:

I only have a couple of cups of tea a day, but I seem to spend a fortune on tea bags and milk!

Oooh, I could really do with a cup of tea now… where’s mine?  Hey, I bought that cup when I went on holiday - it’s my favourite cup, why’s she using it?

User clicks on fridge
Service user:

Why has she just thrown my eggs away? She hasn’t asked me! Eggs are usually OK a couple of days out, I really fancied those!

User clicks on fruit bowl and cake
Service user:
I’ve had fruit as a snack for the past 3 days! Really feel like something chocolatey… I was sure I had some chocolate cake on the side!
When all three items have been clicked, user taken to the bathroom
BATHROOM

User clicks on the clock
Service user:

She always makes me get ready for bed sooo early - I wanted to stay in the lounge and watch Hollyoaks. Instead I have to get ready in time for Emmerdale - I don’t even like Emmerdale!

User clicks on bath
Service user:

Not another bath?!  They give me a shower every morning and a bath every night, no wonder my hair’s starting to fall out! And she never leaves me to have a good soak in the bath, she just stands over me and scrubs me with that sponge- I can do it myself you know, it just takes a bit longer.
User click on shelf with folded clothes
Service user:
O no, not those pyjamas, they’re way too big! And it’s way too early to be sitting around ready for bed. I don’t even know why they make me wear pyjamas in bed now I live on my own. They just make me so hot!

When all three items have been clicked, user is taken to bedroom.
BEDROOM
User clicks on door (possibly the door open without being clicked)
Service user:
Ooo, she scared the life out of me!!

She could have knocked, I could have been doing anything!

User clicks on a pile of dirty clothes on the floor
Service user:
She always moans at me about leaving my dirty clothes on the floor, but I don’t want to put my dirty things back in the drawers with my clean clothes! And she still hasn’t shown me how to work my washing machine, she just does it for me - so what does she expect me to do?!

User clicks on a chest of drawers with labels
Service user:
Why has she put those labels on my drawers? I know where my things are kept, does she think I’m stupid?!

CONCLUSION
Service user:
I spoke to my advocate last night – good news! I’m moving house next month!  And I’m interviewing my new carers on Friday! You can come and visit me at my new home – Empowerment Road!

	Text-only Intro screen to accompany narration on left
House exterior on right, service user image on left with speech bubbles duplicating the spoken narration. When narration finished, house enlarges, so that doorbell is visible; when clicked, move to interior of lounge.

Image of lounge with 3 items in colour: open window with curtains, a chair and a bulletin board.

Image of window being closed and cat looking in; service user and speech bubble on left of screen. (These images fade out when speech is finished.)
Image of carer sitting in the chair; service user and speech bubble on left, as above.
Image of bulletin board; service user and speech bubble, as above.
Image of kitchen with kettle and mug, fridge with calendar and bowl of fruit and piece of chocolate cake in colour.
Image of carer’s hand holding/pouring hot water from the kettle into the mug; service user and speech bubble as above
Image of open fridge with carer’s hand reaching for dated eggs; service user and speech bubble as above
Image of carer’s hand pushing cake away; service user and speech bubble as above
Image of bathroom, with clock (showing 6:30 as the time), bath tub and closet shelf in colour
Image of clock; service user and speech bubble as above
Image of water filling bath from tap; service user and speech bubble as above
Image of carer’s hands holding up pyjamas; service user and speech bubble as above
Image of bedroom – only the door is in colour. When clicked we see an image of the carer in the open doorway and service user with speech bubble. Only after these images fade out are the pile of clothes on the floor and chest of drawers shown in colour.
Image of laundry basket and service user with speech bubble.
Image of open drawer and service user with speech bubble
Image of house exterior (mono) with words/phrases on screen:
careless care

oppression

ignorance

disempowerment

system abuse

institutional abuse

lack of choice

de-humanisation

disrespect

stripping identity

restriction

Image of service user, speech bubble and *new* home (in colour)



Glossary

	Learning disability
	Learning disability includes the presence of:

_ A significantly reduced ability to understand new or complex information, to learn new skills (impaired intelligence), with;

_ A reduced ability to cope independently (impaired social functioning);

_ which started before adulthood, with a lasting effect on development (Valuing People, 2001)

	Supported living
	An approach concerned with designing services round the needs and wishes of individuals. It should empower people to make choices and promote independence. 

	Careless care
	NEEDS DEFINITION

	Oppression
	Your belief that you are better than I am, and mine that you might be right

	Ignorance
	Lack of knowledge about something

	Disempowerment
	Deprivation of power

	System abuse
	Help that harms

	Institutional abuse 
	Services that meet the workers own needs, rather than the needs of the individual 

	De-humanisation
	The failure to see the humanity in another 
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