
 

 

 

 

 

 

This document relates to the extenuating circumstances (EC) policy and procedure that was 

in place at the University of Nottingham during the 2022/23 academic year. For information 

about the policy from 25 September 2023 onwards, please visit our extenuating 

circumstances webpages. 

 

Policy on Circumstances Affecting Students’ Ability to Study and 

Complete Assessments 

This page contains the University's policy on circumstances affecting students' ability 

to study and complete assessments. Its content is applicable to staff and students 

across all of the UK, China and Malaysia campuses. 

 

Please be aware that during academic year 2019/20, the University introduced exceptional 

regulations in response to the Covid-19 pandemic. These were campus specific and meant to be 

read in conjunction with all pre-existing content. 

 

From the beginning of academic year 2021/22, the active application of the exceptional regulations 

affecting this page has now ceased, with the sole exception of those which cover extenuating 

circumstances at the University of Nottingham Malaysia (UNM). The following will remain active at 

UNM until further notice in light of the current situation in Malaysia: 

• Covid-19 EC Exceptional Regulations – UNM 

• Exceptional Guidance to Extenuating Circumstances Panels 

 

Any outcomes from the application of the regulations during academic years 2019/20 and 2020/21 

across all three campuses will, however, continue to be honoured and used in all decisions 

regarding those affected. 

 

Further details about those regulations which have NOT been extended into academic year 2021/22 

can be found in the "Exceptional regulations applied in response to Covid-19" section below. 

 

Purpose 

During their study students may encounter significant personal difficulties that are outside their 

control and impact on their ability to study and/or complete assessments. 

https://www.nottingham.ac.uk/studentservices/services/extenuating-circumstances.aspx
https://www.nottingham.ac.uk/studentservices/services/extenuating-circumstances.aspx
http://www.nottingham.ac.uk/qualitymanual/2-documents/covid-19-unm/covid-ec-exceptional-regulations-unm.pdf
http://www.nottingham.ac.uk/qualitymanual/2-documents/covid-19-all/covid-exceptional-guidance-to-ec-panels.docx


 

 

The Policy on circumstances affecting students’ ability to study and complete assessments provides 

mechanisms by which students may bring circumstances having a detrimental impact on their study 

to the attention of the University. 

 

The policy and associated procedures allow for the consideration of the impact of those 

circumstances on their academic performance and the provision of measures to address the impact, 

where possible and appropriate. 

 

1. Principles 

Includes: criteria; application 

In order to be considered under this policy, such difficulties must meet all of the following criteria: 

• They must be out of the student’s control – the student could not have prevented them. 

• They must have had a significant impact – they must have had a demonstrably negative 

impact on the student’s ability to study or to undertake an assessment. 

• The timing of the circumstances must be relevant to the claimed impact. 

• The appropriate management of circumstances affecting students’ study and assessment is 

significant in ensuring that academic standards are maintained and that students are treated 

fairly. 

This policy is applicable to all types of student on all programmes or courses. 

 

2. Types of circumstance 

Two types of circumstances may affect student performance in study and/or assessment: 

(a) Long term conditions/disabilities including Specific Learning Differences, such as dyslexia, 

dyspraxia, and ADHD, a recognised disability and/or long-term health condition, autism 

spectrum disorders (ASD) and mental health difficulties. For more information, please consult 

the following: 

Policy on long-term conditions or disabilities affecting students' ability to study and complete 

assessments 

Students with Support Plans have access to coursework extensions 

The thesis pending period (including Policy on extensions) 

Voluntary interruption of study 

(b) Shorter term circumstances such as a self-limiting illness which require consideration as and 

when they arise and may affect study and/or assessment. For more information, please consult 

the following: 

Extenuating circumstances procedure 

The thesis pending period (including Policy on extensions) 

http://www.nottingham.ac.uk/qualitymanual/assessment-awards-and-deg-classification/pol-long-term-conditions-affecting-study-assessment.aspx
http://www.nottingham.ac.uk/qualitymanual/assessment-awards-and-deg-classification/pol-long-term-conditions-affecting-study-assessment.aspx
http://www.nottingham.ac.uk/studentservices/services/students-with-support-plans.aspx
http://www.nottingham.ac.uk/qualitymanual/research-degree-progs/thesis-pend-period.aspx
http://www.nottingham.ac.uk/qualitymanual/registration-and-attendance/vol-interruption-of-study.aspx
http://www.nottingham.ac.uk/qualitymanual/research-degree-progs/thesis-pend-period.aspx


 

 

3. Responsibilities of Schools/Departments 

i. Schools should ensure that all students are aware of this policy and associated procedures. 

As a minimum they are expected to include information in their initial induction packs and 

remind students each year of its existence. This may be done by inclusion in the 

School/Programme Handbook. 

ii. Each School should ensure that students are aware of primary contacts for submission of 

claims and should ensure that advice about possible outcomes/consequences is easily 

available to students. There may be times when a School will need to respond to students in 

a short timeframe so their procedures must support the ability to do this. 

iii. Schools should ensure that their Personal Tutors are aware of this policy, associated 

procedures and their responsibility, if appropriate, to support and advise their tutees when 

they know of their intention to submit a claim. 

iv. Schools should consider and respond to claims in accordance with the associated 

procedures. 

 

4. Responsibilities of students 

i. Students are responsible for ensuring that they inform the University promptly of any 

circumstances that they consider are affecting their ability to study and/or undertake 

assessments. With early warning of a problem, the University can provide appropriate 

support. Students should be aware that the University cannot respond to a student's 

circumstances if they remain unaware of relevant information. 

ii. Where possible, students should contact their Personal Tutor, Welfare Officer or other 

appropriate staff member in advance of engaging with associated procedures, so that they 

may receive guidance and support in these processes. 

iii. Students are expected to observe timeframes for the submission of claims defi ned in 

procedures associated with this policy. 

iv. Students are responsible for obtaining and providing the required evidence demonstrating 

their claimed circumstances. The University will not seek documentary evidence on a 

student’s behalf. 

v. Students should make every eff ort to ensure that they are fit to study and undertake 

assessment, and where a student feels that there are circumstances that are affecting them 

adversely it is their responsibility to seek advice and professional help, where relevant, to 

assist in resolving the problem. 

vi. Students are responsible for ensuring that they are available for all necessary study and 

assessment. A student will be in breach of the University’s attendance and engagement 

requirements if they do not attend an examination or comply with a coursework deadline and 



 

 

do not submit an appropriately evidenced claim in accordance with one of the procedures 

associated with this policy. 

For more information about the University's Regulations governing attendance and 

engagement, please consult the following: 

Regulations governing attendance and engagement 

vii. Students should use the policy and procedures reasonably and only for circumstances with 

a genuine, significant and demonstrable negative impact 

 

5. Responsibilities of personal tutors 

i. Personal Tutors should support students making submissions related to the procedures 

associated with this policy, as appropriate. 

ii. If they have previously been made aware of circumstances affecting a student’s ability to 

study and / or complete assessments and believe those circumstances to have had an 

adverse impact on the student’s performance, at the student’s request, Personal Tutors 

should provide a statement as per the evidence requirements of associated procedures. 

iii. Personal Tutors should direct students to professional support for their circumstances and/or 

direct them to and help them navigate through University processes and procedures, and/or 

provide other appropriate support. 

iv. Personal tutors must ensure their knowledge of these policies is current and provide advice 

within the parameters of published policies and procedures. 

 

6. Responsibilities of Welfare Officers/managers 

i. Welfare Officers should provide help and guidance to students in relation to their health and 

welfare within the parameters of published policies and procedures. They will direct students 

to professional support for their circumstances and/or direct them to and help them navigate 

through University processes and procedures, and / or provide other appropriate support. 

ii. Welfare Officers should support students making submissions related to the procedures 

associated with this policy. Often this will be part of a wider package of support provided to 

an individual student. 

iii. If they have previously been made aware of circumstances affecting a student’s ability to 

study and / or complete assessments and believe those circumstances to have had an 

adverse impact on the student’s performance, at the student’s request, Welfare Officers 

should provide a statement as per the evidence requirements of associated procedures. 

iv. Welfare Officers will attend and advise Extenuating Circumstances Panels on student cases, 

but are not a member of the panel and are not part of the decision-making process. 

http://www.nottingham.ac.uk/qualitymanual/registration-and-attendance/regs-governing-attendance-and-engagement-unuk.aspx


 

 

v. Welfare Officers may meet with students to explore support relevant to the issues identified 

in the claims the student has submitted. 

 

7. Responsibilities of Student Services staff – UK or equivalent at the international 

campuses 

i. Staff will offer support, information and direction to relevant procedures and specialist 

services. Guidance provided will be within the parameters of published policies and 

procedures. 

ii. Staff will receive, log and process for consideration claims submitted by students. Staff will 

keep complete records of all claims and ensure that they manage and note extensions to 

deadlines and deferrals of examination such that relevant University offices are informed of 

the later assessment. 

iii. Staff will notify students of the outcome of their claims and update student records 

accordingly. 

iv. Staff will attend meetings of local Extenuating Circumstances Panels to ensure records are 

kept and due process is followed. 

v. Staff will review outcomes of claims, provide data and highlight inconsistent or incorrect 

application of process or outcomes with the relevant Head of School/Department and, if 

appropriate, with Faculty Teaching and Learning Committees. 

 

8. Guidance on acceptable and unacceptable circumstances 

Guidance on types of circumstance and whether they might be considered as good cause for failing 

to comply with an assessment requirement is provided in each associated procedure. 

 

9. Ongoing circumstances 

Where a student has had circumstances which affect their ability to study and/or take assessments 

for one period accepted but continues to be affected by or has a recurrence of the same 

circumstances, they should seek medical/other advice. If necessary they should either refer to the 

Policy on long-term conditions or disabilities affecting students' ability to study and complete 

assessments so that appropriate support for study or individual arrangements for examinations can 

be put in place or discuss with their School/Department the possibility of voluntarily interrupting their 

studies until the circumstances have been resolved. 

 

Further information regarding ongoing circumstances can also be found in section 4 of the 

Extenuating Circumstances Procedure. 

 



 

 

For more information, please consult the following: 

Policy on long-term conditions or disabilities affecting students' ability to study and complete 

assessments 

Voluntary interruption of study 

Extenuating circumstances procedure 

 

10. Formal complaint 

If a student has made, or is making, a complaint under the Student Complaint Procedure and feels 

that the matters covered by that complaint may have affected their assessment performance, they 

should make the School aware in writing of their complaint such that it can be taken into account if 

appropriate. 

 

For more information, please consult the following: 

Student Complaint Procedure 

Policy on student complaints 

 

11. Timescales 

Timescales for submissions of claims will be published within the relevant procedure and must be 

adhered to. 

 

The timescales are deemed to be reasonable and allow students adequate opportunity to notify the 

University of circumstances affecting their ability to study and/or complete assessments. 

 

12. Evidence 

Includes: reasons for rejection 

All claims made under this policy must be supported by evidence/documentation as required in 

each procedure. 

 

Claims will be rejected if appropriate evidence is not included at the point of submission or provided 

within the relevant permissible timescales. 

 

13. Confidentiality of evidence 

Confidential information will only be shared within the University for the purposes of implementing 

this policy in a fair and rigorous manner. Any student wishing to restrict the sharing of such 

http://www.nottingham.ac.uk/qualitymanual/assessment-awards-and-deg-classification/pol-long-term-conditions-affecting-study-assessment.aspx
http://www.nottingham.ac.uk/qualitymanual/assessment-awards-and-deg-classification/pol-long-term-conditions-affecting-study-assessment.aspx
http://www.nottingham.ac.uk/qualitymanual/registration-and-attendance/vol-interruption-of-study.aspx
http://www.nottingham.ac.uk/academicservices/currentstudents/complaints.aspx
http://www.nottingham.ac.uk/qualitymanual/concerns-complaints-and-appeals/pol-student-complaints.aspx


 

 

information should make their wishes known to the appropriate members of staff, preferably in 

writing. 

 

Normally such wishes will be respected unless to do so would be against the best interests of the 

University community or the interests of safety or security of any person. 

 

Data protection principles will be observed at all times and records of claims will be kept in 

accordance with the University’s records retention schedule. 

 

14. Informing students of outcomes 

Student Services should inform students of the outcomes of claims in writing according to the 

relevant procedure in a timely and reasonable manner. 

 

15. Authority 

Decisions regarding Extenuating Circumstances are made by Schools on behalf of the Quality and 

Standards Committee through School Examination Boards. 

 

16. Additional links 

Documentation 

• Religious Observance Form 

• Extenuating circumstances procedure prior to 25 September 2017 

Links 

• Policy on academic appeals 

• Assessment regulations 

• Policy on fitness to study 

• Students required to withdraw on grounds of health and safety 

• Status change immigration advice 

 

17. Exceptional regulations applied in response to Covid-19 

Actively applied in 2019/20 and 2020/21 

• Covid-19 EC Exceptional Regulations - UNUK 

• Covid-19 EC Exceptional Regulations - UNNC 

• Exceptional Guidance to Extenuating Circumstances Panels 

• Covid-19 PGR extensions to period of registered study Exceptional Regulations – UNUK 

 

http://www.nottingham.ac.uk/academicservices/documents/qmdocuments/religious-observance-form.docx
http://www.nottingham.ac.uk/academicservices/documents/extenuating-circumstances-policy-and-procedures-to-24-september-2017.pdf
http://www.nottingham.ac.uk/qualitymanual/concerns-complaints-and-appeals/pol-student-complaints.aspx
http://www.nottingham.ac.uk/qualitymanual/assessment-awards-and-deg-classification/assessment-regs.aspx
http://www.nottingham.ac.uk/registrar/documents/fitness-to-study-june-2021-update.pdf
http://www.nottingham.ac.uk/qualitymanual/registration-and-attendance/students-withdraw-on-health-and-safety.aspx
http://www.nottingham.ac.uk/studywithus/international-applicants/visa-help/visas/student-status-change-immigration-advice.aspx
https://www.nottingham.ac.uk/qualitymanual/2-documents/covid-19-unuk/covid-ec-exceptional-regulations-unuk.pdf
https://www.nottingham.ac.uk/qualitymanual/2-documents/covid-19-unnc/covid-ec-exceptional-regulations-unnc.pdf
http://www.nottingham.ac.uk/qualitymanual/2-documents/covid-19-all/covid-exceptional-guidance-to-ec-panels.docx
http://www.nottingham.ac.uk/qualitymanual/2-documents/covid-19-unuk/covid-pgr-extensions-to-period-of-registered-study-exceptional-regulations-unuk.pdf


 

 

 

Noted differences in 2020/21 

During academic year 2019/20, the University of Nottingham also introduced exceptional 

regulations in relation to postgraduate research extensions (including for UKRI-funded programmes, 

as well as the Doctor of Philosophy (PhD) and MPhil awards). 

 

Outcomes from the application of those regulations during the 2019/20 academic year, in relation to 

PGR extensions, will be honoured, and used in all future decision making. 

 

However, from academic year 2020/21 onwards, the Covid-19 PGR Extensions (UKRI funded) 

Exceptional Regulations and Covid-19 Exceptional Regulations for PGR Students will no longer be 

actively applied to a student's period of study. 

 

Actively applied in 2019/20 only 

Please be aware that the following Exceptional Regulations were developed and only applied in 

academic year 2019/20 due to the coronavirus pandemic. These records should be read in 

conjunction with all other content on this page. For more information, please consult the following: 

• Covid-19 PGR Extensions (UKRI funded) Exceptional Regulations - UNUK 

• Covid-19 Exceptional Regulations for PGR Students - UNUK 

• Covid-19 Exceptional Regulations for PGR Students - UNNC 

• Covid-19 Exceptional Regulations for PGR Students – UNM 

 

For more information about the Exceptional Regulations as a whole, please consult the following: 

 Exceptional Regulations: Covid-19 – 2019/20 to 2020/21 

http://www.nottingham.ac.uk/qualitymanual/2-documents/covid-19-unuk/covid-pgr-extensions-ukri-funded-exceptional-regulations-unuk.pdf
http://www.nottingham.ac.uk/qualitymanual/2-documents/covid-19-unuk/covid-exceptional-regulations-for-pgr-students-unuk.pdf
http://www.nottingham.ac.uk/qualitymanual/2-documents/covid-19-unnc/covid-exceptional-regulations-for-pgr-students-unnc.pdf
http://www.nottingham.ac.uk/qualitymanual/2-documents/covid-19-unm/covid-exceptional-regulations-for-pgr-students-unm.pdf
https://www.nottingham.ac.uk/qualitymanual/legacy-exceptional-regulations-covid-19-1920.aspx

